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Mr. Smith is an accomplished transit leader and comes to us from Durham, North 
Carolina where he has lead the Durham City Transit System as its General Manager/CEO 
for the past 7 years.  Having started his transit career with Greyhound as a Dispatcher, 
he held several different transit management positions as his 25 year career progressed. 

Under Palm Tran’s new organizational structure, Mr. Smith will have oversight over its 
largest division, Operations.  The Operations Division includes Fixed Route Bus, Paratransit 
Operations, Maintenance and Safety and Compliance.  He is also responsible for more 
than 530 employees and a nearly $80 million budget.  This is a highly responsible role 

which reports directly to the Executive Director and is responsible for the timely, safe and cost-effective delivery of fi xed 
route and paratransit services.  

Mr. Smith holds several certifi cations and a Bachelor of Science degree in Business Management from the University of 
Phoenix.
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